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ABOUT CITEC 
 
CITEC is a national information and 
communications technology (ICT) 
service provider with offices in 
Brisbane, Sydney, Canberra and 
Melbourne.   
  
As Queensland’s largest ICT provider 
CITEC’s clients include local, national 
and multinational organisations.   
  
Founded in 1964, CITEC has today 
established itself as the second largest 
Australian-owned Information Systems 
outsourcer and is ranked seventh in 
IDC’s “Australian IT Outsourcing 
Market, Top 10 Players, 2004” 
(Source – IDC, 2005).  
  
CITEC manages several high security 
data centres and has approximately 
550 employees located across 
Australia. CITEC owns, through its 
investment company CSI Holdings Pty 
Ltd, a majority interest in HR/payroll 
software developer Aurion 
Corporation. 
  
Our mission is to provide quality 
bundled information and 
communications technology (ICT) 
services and solutions, based upon 
world class infrastructure and 
technology that support our clients’ 
business processes. 
 
 

Reduce legal liability and non productive web surfing and 
lower bandwidth usage costs with CITEC’s Internet 
content filtering solutions. Our solutions are designed by 
highly skilled technical experts using best practice 
methodologies and processes to best assist you to 
manage your corporate web usage and to ensure 
alignment with your internal business policies and 
standards. 
 
CITEC's Internet content filtering solutions combine CITEC's expertise and 
the experience and technology of key partners to provide you with robust, 
flexible Internet content filtering solutions. 
 
Internet Content Filtering Solutions enable you to proactively manage the 
dynamic needs and requirements of your organisations web usage.   
 

Features 

• Delivered on robust, high performance infrastructure.  

• Managed by highly skilled experts ensuring the continuity of your 
service.  

• Designed to interoperate seamlessly into your existing environment. 

• Collaboratively design filtering rule sets that best align with your 
business policies.  

• Protect your corporate Internet traffic with leading anti-virus and 
content filtering technologies.  

• Flexible billing options to suite your business requirements. 
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CITEC combines leading edge 
technology, established techniques, 
innovative concepts and individual 
expertise to achieve seamless, 
practical business solutions. 
  
Our strength lies in our staff’s 
extensive knowledge of a wide range 
of hardware, software and network 
environments, and unmatched 
experience in developing business 
solutions to meet client needs. 
 

ICT Professional 
Services 
Consultative, strategic and 
technological services based on 
CITEC’s core competencies of 
information brokerage, infrastructure 
management, business process 
outsourcing and application 
management.   
 

Business benefits 

• Increased employee productivity and network performance by 
blocking traffic to inappropriate, non-business related web sites.  

• Allows you to realise your return on investment sooner.  

• Removes the burden of managing an in-house solution.  

• Control and administer your own users and alter rule sets online 
when convenient to you.  

• Seamless integration into your existing environment, minimising 
network downtime.  

• Heightened protection for your organisation against web-borne 
malicious code attacks. 

Your results 

• Increased ability to manage your corporate web usage and in turn 
address the three business goals; employee productivity, exposure 
to legal liability and minimising bandwidth costs.  

• Enables you to focus on your core business activities.  

• Assists you in understanding the true security state of your business 
network on a day to day basis.  

• Removes the requirement for you to have dedicated IT security 
specialists.  

• Mitigate your business's IT security risks. 

To find out more about how CITEC’s Internet Content Filtering 
Solutions can benefit your organisation, please contact one of our 
consultants on 1300 366 262 or via e-mail at citec.sales@citec.com.au 

 

 

 


