Product Description

CITEC Email Screening Solutions

With the increasing adoption of the Internet and
email as primary communication mediums, viruses,
pornographic material and unsolicited email have required
businesses to insulate themselves from this threat. CITEC
has partnered with MessagelLabs, the global leader in
email security to bring you a range @ of
email screening solutions that ensure the continuity of your
business.

CITEC Email Anti-Virus

The CITEC Email Anti-Virus (EAV) screening solution is the most advanced
anti-virus screening service in the world. Operating at the Internet level rather
than the server or desktop, CITEC’s solution is a fully managed service that
can be switched on in a matter of minutes, and requires no additional hardware
or software. Once activated, all inbound and outbound email is re-routed
through central control towers where they are screened by four industry-
leading anti-virus scanners before being passed on to their final destination,
without impacting on email delivery times.

CITEC Email Anti-Spam

The CITEC Email Anti-Spam (EAS) screening solution effectively stops
unsolicited email from entering destination systems by checking all incoming
mail before it reaches the network. The CITEC Email Anti-Spam screening
solution is unique in that it enables customised per-user filtering criteria to be
set up — using a combination of public and internal white and blacklists. It also
allows customised handling of all suspect email freeing up human resources,
alleviating bandwidth issues and significantly reducing the demands on
valuable storage space.

CITEC Email Anti-Porn

The CITEC Email Anti-Porn (EAP) screening solution attacks the growing
problem of pornography in the workplace. By taking a different approach from
other conventional image filtering software, rather than just analysing flesh-
tones, the CITEC email Anti-Porn screening solution uses Image Composition
Analysis (ICA) technology to detect content such as suspect poses, facial
expressions, clothing and overall image content.

Partnered with

?OWe,.
L]
3
2

Qsesga

‘V}(q?e

ABOUT CITEC

CITEC is a national information and
communications  technology  (ICT)
service provider with offices in
Brisbane, Sydney, Canberra and
Melbourne.

As Queensland’s largest ICT provider
CITEC’s clients include local, national
and multinational organisations.

Founded in 1964, CITEC has today
established itself as the second largest
Australian-owned Information Systems
outsourcer and is ranked seventh in
IDC’s “Australian IT  Outsourcing
Market, Top 10 Players, 2004” (Source
—IDC, 2005).

CITEC manages several high security
data centres and has approximately
550 employees located across
Australia. CITEC owns, through its
investment company CSI Holdings Pty
Ltd, a majority interest in HR/payroll
software developer Aurion Corporation.

Our mission is to provide quality
bundled information and
communications  technology  (ICT)
services and solutions, based upon
world class infrastructure and
technology that support our clients’
business processes.

CITEC combines leading edge
technology, established techniques,
innovative concepts and individual
expertise to achieve seamless, practical
business solutions.

Our strength lies in our staff's extensive
knowledge of a wide range of hardware,
software and network environments,
and unmatched experience  in
developing business solutions to meet
client needs.




Product Description

CITEC Email Screening Solutions CITEC remains the stable and

dependable choice in managing your
information technology environment.

CITEC Email Screening Features Our flexible range of services allows us
to craft efficient and scalable solutions

suited to your organisation.
e Utilises advanced heuristic intelligence to stop unwanted email

e Peace of mind knowing your email has been fully screened
e 24 X7 fully managed service, thereby freeing up internal IT Resources

Our solution offerings include:

e Global network of Control Towers process over 10 million emails per day Information Brokerage:
e Web-based management tools and service statistics Access bto _information on a fee for
service pasis.

Business benefits BuEiness Bieess

¢  Your email screening solution can be up and running within 48 hours Outsourcmg and

e Web based management tools and service statistics fully managed Applications
e No additional hardware or software required by the customer Management
¢ Increases employee productivity by reducing the number of irrelevant and Hosting and application management

services for a range of financial,

wasteful emails, or downtime HR/payroll and enterprise applications.

e  Per-user, per-month pricing model eliminates capital investment and
provides infinite scalability

Infrastructure

Your results Management
End-to-end solutions including security,
Control your organisation's capital outlays, operating costs and overheads by network connectivity and management,
e . . server management and hosting,
utilising our staff, skills and expertise. storage management and hosting, and

managed desktop solutions.
Benefit from CITEC's 40 years of experience in delivering technology enabled

business solutions. ICT professional
Minimise your risk through our proven track record in managing technical and gg';\ullltactses Sl and
physical data security. technological ~ services based on
CITEC’'s core competencies  of
To find out more about how CITEC Email Screening Solutions can benefit IS Sebirms,  Tissine s
your organisation, please contact one of our consultants on 1300 366 262 g‘iggﬁiﬁ?t‘ gﬁZ'”ess ap;i?:gs:
or via e-mail at citec.sales@citec.com.au management.
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