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years to our humble beginnings and 

however, one common element which 

being able to remain relevant by 
providing services that encompass the 
latest technological trends and 
capabilities and focus on enabling our 

notably, the Queensland Government 
released its Smart Directions 

of the Smart Directions Statement are:

•
•

•
•

•

accordance with the focus areas of the 
Smart Directions Statement, 
particularly in respect of consolidation 
of infrastructure and provision of 
whole-of-government services with the 

central agencies such as the Shared 

to achieve the objectives of the Smart 

Excellence in Service Delivery

provision of services to the private 

of scale which results from the broader 
application of our service capability 

Queensland public sector and the 

for the future success of 

CITEC’s Role
As part of the Government’s review

service provider to the Queensland 
Government and the model by which 

services to the Queensland 
Government in accordance with the 
Smart Directions Statement and 
therefore a review of the engagement 
and business model by which 

Queensland Government departments 

announced the results of its review of 

strategic direction and enable a more 

pursue strategies centred around 
seven fundamental business priorities:

•
•
•
• focussing on quality service 

• administering sound corporate 

• developing a high-performance 

•

structured practices, and strategic 
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has been able to successfully deliver 

clients in accordance with the 

capability has been the development 

which came online progressively 

capability which is aligned to the 

enabled a more responsive approach 
to client service management, and this 

Security Certification

System and Quality Assurance 
accreditation following independent 

clients and partners with an 
independent assurance of the 

Some particular service highlights 

• implementation and operation of 

• provision of a utility computing 
model and migration of systems 
for the consolidation of 
infrastructure which supports the 
Queensland Government’s SAP 

• provision of additional integrated 

• service transition and ongoing 
support of SAP systems for new 
clients including the Australian 

resigned to pursue other career 
opportunities within the national 

as Managing Director – he provided a 

the assistance and support of the 
Director-General and the Deputy 
Director-General Services of our 
administering department, the 

invaluable independent advice on 

strategy, which has greatly assisted 

gratitude for the dedicated and 

CITEC is focussed on delivering 
market-driven products

professional manner in which all 

corporate objectives during the past 

from our many valued customers 
is how impressed they are at the 

commitment to quality service delivery 

is testament to the quality of the 

As is always the case in a dynamic 
environment such as the one in which 

However, based on the corporate 

to meet these challenges and 
continue to be a premier provider 

Managing Director


