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From the depths of a mine to the tally 
room on Queensland election night, 
you might be surprised where you’ll 

the infrastructure and applications that 
enable some of the most successful 
organisations to deliver services 

to grow their business by outsourcing 
their information and communication 

a range of technology-based solutions 

enables companies to focus on their 
core business, and provides solutions 

support our clients’ business systems 

Our Clients
As one of Australia’s largest 
locally-owned information systems 

local, national and multinational 

the Queensland Government to 
industries such as manufacturing, 

1,000 organisations entrust their 

Some of our major clients include:

•
•
• Queensland Department of 

•
•
•
•

•
•
•
•

of proven capability in information 

The CITEC Difference

comprehensive ranges of products 
and services available in the Australian 

independently audited quality and 

the internationally recognised 

with a range of industry partners who 

with partners such as HP, Sun 

provide our clients with the best 
possible solutions and the best 

high levels of both technical and 

Our two high security data centres 

the year, and our services are 
monitored by an integrated alarm 

Our Business Lines

Infrastructure Management 
(page 26)

cost effective, scalable and reliable 

Business Process Outsourcing and 
Applications Management 
(page 28)

management and hosting services 

or to transfer your entire business 
processes to us to manage on your 
behalf, our outsourcing services 

ICT Professional Services 
(page 28)

From audits to performance 

to deployment management, 

Our people work to provide flexible 
ICT solutions for our valued clients



CITEC Business Report 2004/05

5

results for your business, on time 

Information Brokerage 
(page 30)

From land titles and police reports to 
registered motor vehicles and business 

over the phone – either way, you can 

comprehensive range of business 

Integrated Service 
Management

implement an integrated service 

consolidated and standardised service 
monitoring environment was activated 

clients including proactive 

infrastructure events and more rapid 

launched an end-to-end management 
capability across all components of 

as a standardised reporting 

enhanced access to near real-time 

information on their critical business 
systems through our new secure 

Our Partnerships

relationships with many leading 
industry partners, including:

•

• HP - authorised HP System 

•
•
•

•
•

Our Controlled Entities

CSI Holdings Pty Ltd

the Financial Administration and Audit 
Act 1977

service arm and the Managing Director 

of the services arm and the nominated 

• it holds and provides professional 
management of investments and 
business which is incidental to 

• where required, it transacts 
contracts with other parties on 

•

core services where it is required 
that the bidding entity is 

Aurion Corporation Pty Ltd

developer of human resource 

provides software, product services 

delivers all hosting services, support 
and telecommunications, and any 

also has a strong presence in federal, 

to product design through a series 

Aurion’s products remain current 

Our People

in best practice methods for project 
management, service management 

proprietary and open-source software, 

long-standing graduate recruitment 
program, drawing our graduates from 

with the internationally recognised 

and the seven staff who currently hold 

Our Service

applying best practice, we are able to 

people understand why a solution 

a small business attitude towards 

level of customer loyalty and minimal 

About CITEC

CITEC’s qualified and 
certified staff are 

expert in a wide range 
of technologies


