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operates in is characterised by intense 

with technological developments, and 
to shape innovative and cost effective 
solutions for our clients is critical to 

• offering a variety of training and 
development programs both on 

• supporting our staff as they 

associations to achieve recognised 

information systems security 

and
• encouraging employees to 

professional development activities 
with industry bodies such as 

Diversity

opportunity vision is to be an 
innovative and high performing 
organisation that values diversity

employees with varied careers, 

diversity is one of our greatest 

Our approach is to consider the 
differences and strengths of each 
of our employees with the goal of 

to improve productivity, remain 
competitive, improve employee 
morale and satisfaction and address 
our social responsibilities and 

fostering diverse talent and promoting 

HR in Business Partnership

central element of all tendering teams, 
providing advice on HR-related 
content for bid submissions as well 

Queensland and interstate, the 
Human Resource representative on 
the tendering team needs to provide 
up-to-date advice on legislative 

compensation and employment 
conditions issues which vary 

Human Resource staff use a number 
of resource management tools to 

resource management tools such 

HR consultants to determine the 
availability of in-house resources 
to meet the requirements of 

Graduate Program

Four business system graduate 

from tertiary institutions across 

the graduate program has four phases 

a positive contribution to the 

Queensland by providing employment 

Employee Relations

approach to employee relations 
enables staff issues to be raised and 

provides staff with a number of 

staff can raise issues with:

•
consisting of union and 
management representatives of 

• their human resource consultant, 
who can provide human resource 
and industrial relations advice and 
design interventions to resolve 

•

counselling service both on-site 

organisation to help staff with 

•

Voluntary Early Retirement

to all permanent employees up to 

Learning and Development

consulting with all divisions to ensure 
that learning and development 
initiatives meet critical business 

Learning and Development 
Advisory Forum

representative group from across 

business needs and achieve 
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Certificate in Business

offered through the University of 

this training, our staff were able to gain 

can continue with further study to 

Project Management

introduction to project management
planning and scheduling cost and risk 
for project management human 
resources for project managers

modules provides the opportunity for 

which can be applied to a Graduate 

each study module of this course 

ITIL Foundations

service delivery and infrastructure 

•

• identify improvement opportunities 

• provide internal customers with 

Study and Research 
Assistance Scheme

learning and development through its 
Study and Research Assistance 

individuals and teams are reimbursed 

formal secondary or tertiary course of 
any duration, which is consistent with 

Workplace Health and Safety

empowering staff to commit towards 

environment to help employees 

to assist employees in identifying, 

Workplace Health and Safety Act 1995 
(QLD)

training for safety personnel, and 
ensured the timely investigation, 
analysis and corrective actions of 

awareness programs were designed 

Workplace Rehabilitation Program

continued during the year raising 
staff awareness of the services 
available to assist them in returning 

in consultation with the employee’s 

Forty-two injury/illness cases were 

psychological claims (such as stress 

Employee Assistance Service

for many employees particularly 
because of the number of staff who 

Organisational changes impacted 
on staff professionally and personally 

Assistance Service clients 

Total Cases Breakdown – Year ended 30 June

Work    Psychological
WorkCover Related NWR RO Q Super  Claims LTI

2004/05 11 14 4 9 1 2 1

2003/04 12 10 12 10 8 4 0

CITEC is proud 
of its ability to 
attract and 
retain quality 
staff

Our staff undergo 
training in safety 

awareness
programs

Our People


