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Market Overview
During the past year the information 

to thrive due to its diverse 

As organisations increasingly 

companies for fast and reliable access 
to information, they are demanding 
integration into their legacy systems, 
disaster recovery and business 

on national implementation of 

utilising the services of different 

As Australia’s leading provider of 

enabled the completion of more 
than four million transactions 

a leading provider of business 

search launched as a result of this 

which provides instant and low cost 
access to accurate property value 

protected from the softening in the 

Information Brokerage (Confirm)

occurred in the second half of the 

recognising the productivity and 
competitiveness to be gained 
using our electronic lodgement and 

with an average of 17 per cent of 

Key Contracts and Initiatives

First National Legal Client Signed

to conduct a range of information 

Improved Disaster Recovery 
Capability

the implementation of a disaster 
recovery project to strengthen 

supply, intelligent air conditioning 

Phase one of this project, completed 

installation of dedicated disaster 
recovery equipment and establishment 

has begun on phase two of this 
project, which will deliver a further 

Our improved disaster recovery 

in these sectors are now required to 
comply with the Australian Prudential 
Regulation Authority’s Prudential 

made a major investment to ensure 
its systems and infrastructure meet 

Looking Forward

a dominant player in the legal sectors 
in Queensland and Victoria, and in 
the coming year we will pursue new 
services based around civil registry 

will also introduce a total conveyancing 

as a result of the increase in the 
number of Queensland Magistrates 

From a technology perspective, 

to deliver better value for clients 

its relevance in the business world 

Rhonda Cunningham
Director, Information Brokerage

Revenue by Business Line – Year ended 30 June 2005

42.5%
Infrastructure
Management

CITEC Confirm 38.3%

ICT Professional Services, BPO 
and Applications Management 19.2%


