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Market Overview

concerns were about driving their 

primarily achieved by improving 

particularly given the increasing 

a growing interest in compliance 
issues relating to data retention 

computing solution is building among 

in the form of a major contract with 
Queensland Government shared 

computing to grow in the coming 

Management division this year was 
on cementing its role as a supplier of 
industrial strength infrastructure and 
facilities management services and 

technologies which underpin this 

the business line to deliver revenue 

Infrastructure Management

Key Contracts and Initiatives

Management’s largest client in 

the year included:

• a three year contract with 

management and call centre 

•

• a multi-million dollar contract with 

Improved Technology and 
Service Capability

offerings were upgraded during the 
year while our service delivery 
capability entered a new era with the 
implementation of our integrated 

the implementation of a director switch 

is a hub component in the creation of 

capability to deliver tier two open 

library system was installed at 

mainframe offering to include the latest 
software and hardware, while allowing 
us to reduce costs by leveraging more 

Following last year’s successful 

transitioned its clients outside 

with available and emerging access 

Looking Forward

growth for the solutions where we can 
demonstrate our capability, capacity 

service management capability will 
enable greater opportunities for new 

investments made in infrastructure 

Demand for data storage, disaster 
recovery and business continuity 

with increasing legal and compliance 
requirements for Australian 

Phil Murray
Director, Infrastructure Management

Revenue by Business Line – Year ended 30 June 2005

42.5%
Infrastructure
Management

ICT Professional Services, BPO 
and Applications Management
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