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Market Overview

States triggered discussions about 
new procurement processes for the 

of reducing costs for both suppliers 

procurement processes will 

Selective outsourcing has continued 

Federal and state governments 

smaller short-term contracts with 

pursue these opportunities as 

Key Contracts and Initiatives

when tendering for Federal and state 

from the Australian Security 

Federal Government

its status as the only full service 

decommissioning of the Payroll 
and Payment Management System 

As the majority shareholder in Aurion 

human resource management and 

an interface into the Aurion payroll 

an alternative payroll calculation 

transitioning support and training 
on the PAPMS suite to the Northern 

Regional Services, the Department of 

Looking Forward

concentrate on consolidation in 

focus on our professional services 
capabilities and service delivery 
to government agencies in the 

outsource segments of their business 

focussed approach to these smaller 
contract opportunities as we position 

Our long-standing partnership with 
many agencies in the federal arena 

contracts continue to be heavily 

price and service delivery remaining 

we will focus strongly on core products 

economy of scale, where competitive 
pricing models and service reliability 

1987

SGCC changes its name to CITEC, the 
Centre for Information Technology and 
Communications, to reflect its expanded 
role in the information management 
environment.

1989

CITEC launches its Public Access 
System, now known as CITEC Confirm, 
to provide clients with access to non-
confidential government information. 
The Public Access System signed 
CITEC’s first ever private sector 
client in 1992.

Peter Youill
Director, Government

Revenue by Industry Vertical – Year ended 30 June 2005

Other 0.4%
CITEC Confirm 38.3%

Resources and Utilities 5.9%
Federal Government 9.1%

Queensland Government 40.0%
Finance and Legal 6.3%


