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planning and internal technology 

to characterise organisational change 

•
using an accepted planning 

• an enterprise-wide strategic 

technology (eg infrastructure, 

and allied business functions 

management, strong alliance 

• the refurbishment of our 

allowing them to provide quality 

focus has been on:

• gaining an accurate understanding 

•
realise business and technology 

• putting in place infrastructure 

enough to grow with changing 

•
internal technology initiatives 

mainframes, with one to be used 

acquisition, along with our multi-million 
dollar investment in enabling 
world-class business continuity 
planning/disaster recovery capability 

of Australia’s premier enterprise-class 

development program was initiated 

our strategic view of the technology 

Our approach has been to contribute 
strongly to whole-of-government 

data centre needs is one area where 

assessment of requirements in 

Underpinning the technology 
rejuvenation program has been a 

available to staff anytime, anywhere, 

access the systems they use through 
a secure two-factor authentication 
process to deliver client services via 

state-of-the-art integrated service 

with industry stalwarts such as 
Microsoft and SAP, along with the 
ever-strengthening relationships we 

strengthen its standing in the delivery 
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