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CITEC Executive
Management Team

Mark brings to CITEC a strong
commercial and business
background spanning a diversity
of fields including the information
and communications technology,
engineering and resources. He was
previously responsible for leading
Cap Gemini, Ernst & Young’s
(CGE&Y) mining portfolio in
Australia and New Zealand, within
the Global Sector Unit for Energy,
Utilities and Chemicals.

Prior to joining CGE&Y, Mark held
senior executive positions with a
number of leading corporations
including Mincom, Total Energy
Systems Limited and Comalco.
Mark’s high level communication
skills and wealth of expertise in
business strategy has seen him
work extensively within Australia
and overseas.

Mark holds two other Board
positions, Chairman with CSI
Holdings and Director of Aurion
Corporation. He also holds a PhD.

Mark Rainbird
Managing Director

CITEC’s Executive Management Team (EMT) members
act as organisational leaders, individually and as
a team. The role of the EMT is to maintain CITEC’s
business direction by ensuring that operational
objectives align with business strategy.

The members of the EMT are the Managing Director
and the five functional General Managers.
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Laurie Smith
General Manager,
Sales and Marketing

Mary-Lou Dutton
General Manager,
Service Operations

Bob Gurnett
General Manager,
Technology Strategies and
Services

Tony Skippington
General Manager,
Finance and Corporate
Services

Sandra James
General Manager,
Business Services

Laurie brings to CITEC over 15
years’ experience in selling and
marketing.

He has extensive experience in
Business Process Outsourcing
and in the provision of
information technology and
telecommunications applications
and services to leading
corporations and government
agencies, both in Australia and
overseas.

Prior to commencing with CITEC
Laurie held senior executive
positions with a number of
leading corporations including
Compaq (now HP), Clarity,
Fujitsu, IBM and GTE (now
Verizon).

Mary-Lou has an extensive
technical background. She
joined CITEC as a programmer
and went on to develop
comprehensive skills in project
management, leading teams of
people in implementing complex
and high-risk systems.

Since 1986, Mary-Lou has
performed management roles
in a wide range of areas within
CITEC, including client service,
specialist IT consultancy,
technical support areas,
business and sales areas.

Mary-Lou’s previous roles have
included Director, Facilities
Management and Deputy
General Manager. In her current
role as General Manager, Service
Operations, Mary-Lou has a
focus on the delivery of each
client’s service requirements at
a whole-of-CITEC level. Most
recently she acted in the role of
Managing Director following the
retirement of Greg McCallum.
Mary-Lou is a Computer Science
graduate.

Bob joined the information
technology industry in 1974 as
a systems programmer/analyst,
with the Queensland Treasury
EDP Branch (where CITEC
originated). He has extensive
experience, with expertise in
a wide range of IT including
computer performance evaluation
and capacity planning.

During his time with CITEC, Bob
has held various management
positions, including Manager of
the Mainframes Technical Support
Group, Manager of Infrastructure
and Facilities and more recently
as Director, Network Services.

In his current role, Bob is
responsible for the development
and implementation of CITEC’s
technology strategy and is
responsible for the design of
infrastructure and key technology
deliverables to clients. Bob is a
Director of Distributed Systems
Technology Centre (DSTC),
a national IT research and
development centre. Bob holds
a degree in Business.

Tony has 19 years’ experience
in financial management across
the Queensland public sector.
Ten of those years were spent
at the Queensland Audit Office
in a variety of audit and
management roles. Tony has
also held a number of senior
financial management positions
within CITEC.

In his current role Tony is
responsible for the strategic
financial management of
CITEC as well as corporate
governance, legal services and
the general administration of
the organisation’s internal
operations. He is also Company
Secretary of CSI Holdings. Tony
is a qualified accountant with
a Bachelor of Business
(Accounting).

Sandra brings over 10 years’
experience across a range of
Senior Management and Human
Resource roles to her position as
General Manager, Business
Services.

Sandra has worked as a Senior
Human Resource Manager in
several government and private
companies. She has also
managed her own human
resource consultancy practice
and has been heavily involved in
organisational change projects in
a number of industries including
legal, manufacturing, transport,
advertising and finance.

Sandra also held the position of
Sales and Marketing Manager for
the CITYTRAIN network in
Brisbane. Her current role at
CITEC is to lead CITEC’s Business
Services Group to deliver
strategic business services
across CITEC including HR,
Service Strategies, Quality
Management Systems and the
governance of major projects.
Sandra also oversees CITEC’s
software group. Sandra holds a
Bachelor of Educational Studies
and a Diploma of Teaching.


