What holds;wz:_ter £5
yet has many holes?.

solution

Our ability to think laterally produces
total business solutions for.our clients.
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PARTNERSHIPS

In May 2002, CITEC became SAP'’s first Australian
accredited Hosting Partner. This accreditation validates
CITEC's extensive skills in the delivery of SAP hosting
solutions for clients.

In June 2002, CITEC achieved the Virtual Private

Network (VPN) and Security Specialisation from Cisco
Systems, Inc. This Specialisation surpasses and replaces
CITEC's previous Advanced Security Specialisation, and
recognises CITEC’s ability to plan, design, implement
and support Cisco VPN and Security solutions. This latest
specialisation confirms Cisco’s ongoing relationship with
CITEC for its deployment of Cisco enterprise solutions

to clients.

CITEC has substantially increased its Microsoft technical
skills, placing CITEC in a leading position to provide
enhanced desktop support capabilities to clients.

OPERATIONAL
Over the year, CITEC has:

e supported more than 100 SAP R/3 systems throughout
Australia;

e disbursed payroll for more than 165,000 employees
Australia-wide;

e delivered over 4.2 million online business transactions; and

e managed more than 10,000 network devices internationally

and nationally.

CORPORATE VIE

COMMUNITY

CITEC continued to support organisations and initiatives
that enhance business, the ICT industry and the local
community. Sponsorships included Queensland Theatre
Company, Young Achievement Australia, Women in
Technology and the Asia Pacific ICT Awards. CITEC
employees also personally supported a range of local
charities throughout the year.
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